nomarOBaHMHCprKu‘Mﬁ 5830I'|aCHbIX nOKyno.( B CETH MHTepHeT AOGPOCOBECTHBIM MHTEPHET-Mara3HH HMKO“I'Aa he GVAET ﬂpﬂTaTb HBKDHEH TOBap AOCTaB/ieH, HO KakK NpaBWU/bHO ero ﬂpHHHTb? MoxHO Au
uHpopmaumio o cebe. Ybeputecb, 4TO Ha caiite VIHTEpHET-MarasuHa ecTb

? 0
S BCKPbITb yiakoBKy? Kakue fOKYMeHTbI nognucath?

Bbl BbiBpanu ToBap, HawAW MHTepPHET-MarasuH, ¢ NpUBAEKATeNIbHON LeHOH,
HO COMHeBaeTecb, CTOMT /M Aenatb NOKynky? Ha 4to cnegyer obparutb 1. YKasaHMe Ha HaMMeHoBaHWe Mpopasua (GMO ecnm npopasey — 1. B MOMEHT A0CTaBKM TOBapa 06A3aTenbHo notpebyiite ero

BHUMaHHe, 4T06bI 331U TUTL ceba? MHAMBNAYaNbHbIH NPeANpUHMMATENb) AeMOHCTpaLmu. Ybeautech, 4to Bam 40CTaBUAM MMEHHO TO
2. Aapec (MecTo HaxoMzAeHUa) NPo&aBLa. w u3fenve, KoTopoe Bbl 3aKa3biBaAu, NpoBepbTe €ro
1. O3HaKombTeCh C 0T3blBAMM CeeneHma o6 aapece 3nempounoﬁ NONTBI, TesieoHAX AR CBAM, KOMNAEKTHOCTb U d)yHKuVIDHaIH:HDCTb ‘(‘ECIWI 310 BO3MOH(H0).
nonb3osateneil Tosapa Ha Qopymax, B ‘ —_— CepBHCHbIX e 033 ToB3pa ABNAIGTCH. He - - Ecnn goctaBuam He TOT ToBap, KOTOPbI Bbin 3akasaH, Bbl He
couManbHbIX cetAX. Hackonbko ToBap 06A3aTeNIbHbIMM, HO OTHOCATCA K KpaiHe BaXHOH M NONe3HOR 0643aHbl ero oNNaunBarb.
onpasaan OHUAAHHA ApYrUX ¢ O6parute p T M MarasuH onnary 2. 06A3aTeNbHO  M3yMMTe AOKYMEHT (aKT), Kotopbiii Bam
noKynateneii? ﬁaHKDBtm:I RﬁET‘Oﬁ? HeAO?OCOEeﬂHHEno";Tﬂ:: :: NJ":::; l . npeanaraloT noanucatb. ECn Tam yKasaHo, 4T NpeTeHsnii no
2. W3yuute penytauuio npoaasua, UCMOAHAN ;npmmamqepes i v KauyectBy Bbl He MMmeeTe, HO NOTPeBUTENbCKME CBOMCTBA
1M OH cBOM 06A3aHHOCTU A06POCOBECTHO U A R o L e o o s G I AT s ToBapa Bamu ewe He onpo6oBaHbl (Hanpumep, Bbl Kynuam
B CPOK? uma Mitep a3una no agpecy https://cctid.ru/ru/, seap pecype BEHWK AN 6aHu), He MoNeHUTECh BAMCATb B @KT, YTO TOBap
MOMeT BbITb 3aPErHCTPUPOBAH HaYacTHoe Mo (private person). OL/eHUBANCA TONbKO MO BHELUHeMY BUAY.
v.r wos ™
Mowarosas MHCTPYKLUA Gesonacbix MOKYNOK B CeTH MHTEpHeT Kaerca, Bce XOpowo ¥ NpUWO BPems 3aKasaTb M ONAATMTb BbiBPaHHbIM Kypbep y:Ke yexan, a A BAPYr NOHAN, YTO NOTOPAYMNCA C 3TOM MOKYNKoM. ToBap
TOBap. BpOAe Bbl U KAUECTBEHHbII, HO MHE He NOAX0ANT. MOXHO /In ero BepHyTb?
Tenepb NOCMOTPUM Ha OMMcaHWe ToBapa. [lpopjasen, 06A3aH packpbiTh
OCHOBHble cBefiehMA O Hem. Vbeaurecs, uto Bam npepocrasnena 1.Y6eautech, YTo K OMAATE BbICTAB/EHA LieHa, YKa3aHHas npu 1.He B0 Bcex cTpaHax notpebuTens sawmweH ot
MHbOpMALMA: Bbi6ope T0Bapa, 663 AONOAHMTEALHBIX YCAYF (ECAM BbI MX He HEenpaBuNbHOW MOKYNKM, HO B8 Poccuu no npasunam
) 3akasbiBanu). Tpebyiite nepegatb Bam ToBap  6e3 AWCTAHUMOHHOW MPOAAKM M0G0 MoKkynatenb yepes
1.0 I'IOTPEaMTEﬂbCNMX CBOUCTBaxX TOBapa, MecTe ero M3roTOBNEHWA, LeHe, S [ONONHUTEbHbIX NAATHBIX NPOBEPOK Ha LAPaniHbl, CTPAXOBOK, MHTEPHET MMeeT NpaBo BepPHYTb TOBAp B TEYEHUE 7 AHEﬁ

CpoKax cny}6bl, FOAHOCTH W rapaHTMitHOM cpoke. OBA3aTenbHO yTOuHsHTE

KaKOB rapaHTUIHBIN CPOK. 3aUem HyXHa 3Ta MHOPMAaLLMA Mbl CKaXkeMm Aanee. € MOMEHTa ero nepepayi (ec1u CoXpaHeHbl ero ToBapHbIid

BUA4 W notpebuTenbckue ceolicTBa). Mpopasuy Her
< CMbICNa NPUYKpPaLWKUBaTh CBOIA TOBap CBepx mepobl, Bedb
3.A BoT 32 [0CTaBKY NPUAETCA 3annatTuTb OTAENbHO (YCHOBMH norpeswrenb MOMET Nepeaymath, yBUAEB CBOKO NOKYMKY.

AOCTaBKM AOMKHbI BbiTb YKa3aHbl NPOAABLOM A0 3aKNKOYEHNA ﬁQa 2.0pHako nomHuTe, u4T0 Bam npupercA BO3MECTUTHL

CEPBUCHBIX C6OPOB M NPOYMX YIOBOK.
2. Ewe 6onblwe MHGOPMALMK Bbl MOMETE NONY4YMTL NPK AOCTaBKe ToBapa. He 2.YTouHMTE CPOK OCTABKM T0BaPA.
COMHeBaiiTech, 4yto npopasel, o6A3aH o3HaKoMMTL Bac ¢ npaBunamu
abdexmBHOoro u  6e30NacHOro  MCNO/ML30BAaHMS  KyNAEHHOTO  TOBapa
(Hanpumep, nepe/iaB MHCTPYKLMIO HA PYCCKOM Si3bIKE) UM CBEACHUAMM O TOM,

6 Kakoro KOrO a [lO/MKEH COOTBETCTBOBATH

Aorosopa). Mpoaasew, 0643aH NPeAROKMUTL YCAYTM NO AOCTaBKE CTOMMOCTb A0CTaBKM TOBapa A0 npofaBsua. 3aTo ywe

np1oBpeTeHHbIA TOBap. (nouToBbLIM  OTNpaBneHMemM MAM  MHbIM  cnocoBom ¢ yepes 10 AHeid nocne ypepomneHus o6 oTKase or
‘ 0bA3aTenbHLIM YKa3aHWeM BUAA TpaHCNopTa) NOKYNKM yNAaueHHas cymma AomKHa bbiTb BO3BpaLLeHa.

06paTnn BHUMAHKE Ha CIMLIKOM HU3KYIO LieHy? 3aKpanoch NoA03peHue, YTo
ToBap on/ia4eH UNM 3aKas nogTeepkaeH. Kak A0Aro AaTb NOKYNKy?
Bam nbiTaloTca NpoAaTh NoAAeNKy?

Al nonb3oBancA TOBAapOM HECKONbKO MecAues, HO Nnotom OGHapyxun
HeAOoCTaToK ToBapa. YTo Tenepb Aenatb?

1.CpaBHMTe LUEHy Ha [AaHHbIA TOBap Yy [ApPYrux
npoAaBL0s.

2. NMouHTepecyHTecb, KaKOBa LieHa [aHHOTO TOBapa y
NpOU3BOAUTENA UAU B 3apyBeskHbIX Mara3uHax?

3. Mpocmotpute onucaHue u Qotorpapuu ToBapa Ha
opMUuManbHOM CcaiiTe NPOM3BOAUTENs, BO3MOXKHO,
BbI6paHHbI Bamu TOBap AOMKEH BbIFNALETb UHAYE.
4.Cmeno BCKPOHTE YNaKoBKY Npu JocTaBKe U
OCMOTPUTE KAaYecTBO U3rOTOBNEHUA, NPOBEPbTE, eCTb X
MapKWPOBKA W MHCTPYKLUMA HA PYCCKOM  A3bIKE,
COOTBETCTBYET /M KOMM/IEKTHOCTb TOBapa 3aAB/IEHHOM.

o =

1. CpoKk [OCTaBKM Onpefensetca B MOMEHT BbiGopa . ) 1. Bbl Bnpase noTpe6oBaTb cOPa3MEPHOro YMeHbLIEHNA

TOBapa 1 0¢OPMIIEHM5| 3aKasa (,D,OI‘DBOPE). LieHbl TOBapa, ero 3aMeHbl UK BO3BPaTa ynaauyeHHou

3a ToBap cymmbl. MNpK BO3BpaTe TOBapa pacxoAbl No
€ro f0CTaBKe HEeCeT NPoAaBeL,.

. NMoMHMTE, Mbl FOBOPMUAM O HEOBXOAUMOCTH YTOUHATDL
rapaHTMiiHbii  cpok? Cmeno 3aABNsINTE  CBOM
Tpe60BaHUA, €CNM TapaHTUIHBIA CPOK (MNU CPOK

HanpasbTe 06 3TOM yBegoMAeHMe npoaasLy, rOAHOCTH) ewe He UCTeK. A ecnW TaKoW CPOK He

Tenepb y Hero ectb 7 AHell AnA nepeaaun Bam ycraHosneH? Tpe6osaHus moryT 6biTh 3asBNeHbl B

KyNAEHHOrO ToBapa. pasymHbIi CPOK, HO He Bonee 2 ner.

2. EcnW TaK CAYMWAOCH, YTO CPOK AOCTABKU HUTAE He
yKa3aH, To NpoAasel} AOMKEH nepefaTb Bam Tosap
B Pa3yMHbIA CPOK .

3. Bam noka3anocb, 4YTO pPa3yMHbli CPOK MUCTEK?




